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Database Name Database Number 

AB1/INFORM 15 

PROMT (90- 
P RESENT) 
PROMT (1972-1989) 160 

COMPUTER 
DATABASE . 

T RAD E& INDUSTRY 148 

Set Description 

(remote(s)(TV OR television OR (set(nl)top) OR 
set(W)top)(s)(shop? OR purchas?)) 

52 PY=((1 970:2000)) 

53 SlandS2 

S3 and ((electronic or cyber or online or on(w)line 
or internet or virtual or web)(n2)(shop? Or retail? 
Or mall? ? Or catalog?) or e(w)(shop or tail) or 
teleshop? Or videotext?(n2)shop? Or PC=7372640) 

55 RD 

56 SORT /ALL/pd,a 

n 1 'Armchair* buying expected to tlourishjn UK by 1990. - March 8 - 1983 - Gale Group Trade 
and Industry Database™ 

• 1 2 Quazon Goes for Broke in the NationalVideotex Sweepstakes. - Feb. - 1984 - Gale Group 
Computer Database™ 

~] 3 Setting up shop on computer screens. - March - 1984 - Gale Group Trade and Industry 
Database™ 

□ 4 Qn-Line M Shpp.ping: Today's Computer Catalogs. - Nov. - 1984 - Gale Group Trade and 

Industry Database™ 

L] 5 Shop Television Network bows. - Jan 12 - 1987 - Gale Group Trade and Industry Database™ 

[J 6 Customers test electronic c ata logs; interactive videotex vie s for shop-at-home market 
share. - April - 1988 - Gale Group Trade and Industry Database™ 

□ 7 L.A., Philadelphia added as Main Slreet text areas, (interactiye cab^^ - 

June 6 - 1988 - Gale Group Trade and Industry Database™ 

[ 1 8 GTE tunes in to home TV shopping. (Main Street shop-akhpme on-line information 
service) (Connectivity section) - June 28 - 1988 - Gale Group Computer Database™ 

I : 9 Interacting with your TV; Shows of the future will be troublejojr couch potatoes - August 
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29, 1988 - Gale Group PROMT© 

: j 10 Where js electronics retailing headed? (Retailing in the 90's). (panel discussion) - June - 
1989 - Gale Group Trade and Industry Database™" 

□ 11 SOON, HOME SHOPPERS WON'T EVEN HAVE TO PICK UP THE PHONE... - July 1 

- 1 99 1 - Gale Group PROMT® 

Q] 12 The Fu_ture,of Ordering - Mar 1992 - Word Count: 1068 - ABI/1NFORM® 

□ 13 Can GT E outdo Prodigy? (GTE Cor p.'s M ain Street videotex servic e : IBM's and Sears 

Roebuck and Co .'s Prodi gy online information service) (Top of t he News) (lndustrial 
Technology Edition) - Dec 28 - 1992 - Gale Group Computer Database™ 

□ 14 Cable TV headed for showdown with PC-based online services. - April - 1993 - Gale Group 

Computer Database™ 

r j 15 TV lnfomercials Move Ahead in Ratingsj Sales Ibis Year Should Reach $900.MjUion - 
June 9 - 1993 - Word Count: 538 - Gale Group PROMT® 

H 16 TV infomercials move ahead in ratings; safes this year should reach $900 million. - June 9 

- 1 993 - Gale Group Trade and Industry Database™ 

■ 1 17 Scybold - Apple's 1st Demo EZ TV Interactive Interface 06/24/93 - June 24 - 1993 - Word 
. Count: 529 - Gale Group PROMT® 

f i 18 Scybold - Apple's 1st demo EZ TV interacth e interface. (Product Announcement) - June 
24*- 1993 - Gale Group Computer Database™ 

[ 1 19 Guess who's watching? (interactive television) (Special Report) - July - 1993 - Gale Group 
Trade and Industry Database™ 

□ 20 Protecting telecpinnvunjcations privacy in Japan - Aug 1993 - Word Count: 3341 - 

AB I/INFORM® 
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PY=(( 1970:2000)) 
SlandS2 
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I ] 1 Setting up shop on computer screens. - March - 1984 - Gale Group Magazine Database™ 

I I 2 On-Line Shopping: Today's Computer Catalogs. - Nov. - 1984 - Gale Group Magazine 

Database™ 

3 GTE tunes in to home TV shopping. (Main Street shop-at-home on-line information 
service) (Connectivity section) - June 28 - 1988 - Gale Group Magazine Database™ 

I] 4 LET. Y OUR FINGERS. DOTH ELS HQ p P IN G-- AT THE PC MALL - July 18, 1988 - The 
McGraw-Hill Companies Publications Online 

□ 5 1NXERA by 

Judith Feder - May 1 - 1989 - Gale Group Newsletter Database™ 

□ 6 ALA_ f s 109th annual conference: program suggestions, by topic. - June - 1990 - Gale Group 

Magazine Database™ 

□ 7 TV Answer Asks: What Will Consumers Want? - March - 1992 - Gale Group Newsletter 

Database™ 

Z] 8 Can GTE outdo ProdigV?_(GTE Corp, 1 ! Main Stiicelvide.otex^se ry ice ; J. BMP s. and Sears 
Roebuck and Co/s P_rodjgy online information service )_(Top_of the News)(Industrial 
Technology. Edition) - Dec 28 - 1992 - Gale Group Magazine Database™ 

Z] 9 Retailing'^ future vision? With the Home Shopping .Network mii^edjn jcandal, rival QVC 
sets the pace jn shppping-bjL-tei«yMon - May 2, 1993 - Word Count: 1,753 - Business 
Dateline® 

I I 10 Catalog printers don't think data highway will pass them by - May 29, 1993 - Word Count: 

1,237 - Business Dateline© 

H 11 TV Infomcreials Move Ahead in Ratings: Sales This Year Should Reach $900 Million - 
June 9 - 1993 - Gale Group Marketing & Advertising Reference Service® 

□ 12 Catalogs Could Ben efit From Tests Of New Interactive TV Technology - June 21 - 1993 - 

Gale Group Marketing & Advertising Reference Service® 

□ 13 DATA SUP.ERHJGHWA - 

Thursday, June 24, 1993 - Word Count: 683 - San Jose Mercury News 

□ 14 Seybold - Apple 's 1s t D e mo EZ TV Interactive I n te r fac e 0 6/24 /93 - June 24 - 1993 - Gale 

Group Newsletter Database™ 

□ 15 W A L L_ST R EET ANALYSTS,J_NVESTO^ 

IN D U STR Y, S A Y H E A LT HX A RjL A PP L I CAT I ON S_ W I L L BE IMPORTANT - July 16 
- 1993 - Gale Group Newsletter Database™ 

r I 16 RET AIL IN G_\V I L L NEVER BE THE SAME - WITH THE HOME SHOPPING 

NETWORK-QVe MERGER, THE STAMPEDE IS ON - July 26, 1993 - The McGraw- 
Hill Companies Publications Online 

["] 17 Information highway: the home front, (the devejopment of interactive ^ - 

August-Sept - 1993 - Gale Group Magazine Database™ 

: 18 AFTER THE BIG BOOK, THE BIG RACE - Catalogcrs nab ex-Sears buyers with 
specialty and mass offerings - September 20, 1993 - The McGraw-Hill Companies 
Publications Online 

19 BE LL ATLANTIC REACH ES FOR THE STARS— IN HOLLYWOOD - September 27, 
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internet or virtual or web)(n2)(shop? Or retail? Or 
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videotext?(n2)shop?) 



S4 



; 1 Shopping-TV HOT »eht an die B6rse - GERMANY: PLANS OF HOT - 13 May 2000 - 
Gale Group Globalbase™ 

n 2 Six companies join hands to advance into Internet television business - SOUTH KOREA: 
CONSORTIUM FOR INTERNET TV BUSINESS - 1 3 Oct 1 999 - Gale Group Globalbase™ 

I'! 3 Inexpensive set-top boxes unleash Internet Tv - JAPAN: SET-TOP BOXES PROMOTE 
USE OF INTERNET TV - 10 Sep 1998 - Gale Group Globalbase™ 

L] 4 TPS se met au tZIZachat - FRANCE: TELESHOPPING ON TPS - 9 May 1998 - Gale 
Group Globalbase™ 

ri 5 Acer Launches Set-Top Appliance - WORLD: NEW CYBERTV SET-TOP APPLIANCE 
FROM ACER - Nov 1 997 - Gale Group Globalbase™ 

□ 6 TPSJnyente leJ*Yjr^ Nodinteractif - FRANCE: TPS' INTERACTIVE SHOPPING 
ARCADE - 30 Oct 1997 - Gale Group Globalbase™ 

I ] 7 Daewoo markets. DVD PC merged with_TV - SOUTH KOREA: DAEWOO DEVELOPS 
PC MERGED WITH TV - 18 Oct 1997 - Gale Group Globalbase™ 
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[ ] 8 Star Telecom - HONG KONG: STAR ITV BIDS FOR VOD LICENCE - 21 Aug 1997 - 
Gale Group Globalbase™ 

1 ] 9 Busy travellers can shop from their hotel rooms - SINGAPORE: HOTELS OFFER ON- 
LINE SHOPPING - 06 Jun 1997 - Gale Group Globalbase™ 

I j 10 Home shopping for #78 a year - UK: VIEWCALL PROVIDES ELECTRONIC 
SHOPPING BOOST - 30 Sep 1995 - Gale Group Globalbase™ 

□ 11 Online ortlern - GERMANY: ON-LINE SHOPPING SPREE - WHEN ? - 20 Jul 1995 - 

Gale Group Globalbase ™ 

□ 12 SEL FRIDGES INTRO DUCES TE L E S H O P PING SE RVICE - UK - SELFRIDGES 

INTRODUCES TELESHOPPING SERVICE - 21 September 1990 - Gale Group 
Globalbase™ 

□ 13 \IETROCHANNEL OFFERS HOME SHOPPING - UK - METROCHANNEL OFFERS 

HOME SHOPPING - 1 1 September 1990 - Gale Group Globalbase™ 

r ] 14 ACTV DEVELOPS INTERACTIVE CABLE TV SHOWS US - ACTV DEVELOPS 
INTERACTIVE CABLE TV SHOWS - 29 August 1988 - Gale Group Globalbase™ 

71 15 Interactive multimedia services not only for the private market - 1996 - INSPEC 
r J 16 Web 2.0 - YouTooCanTubc - Oct 2, 2006 - December 00, 2007 - TecInfoSource 
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Database Name Database Number 

ABI/INFORM 15 

PROMT (90- 
PRESENT) 
PROMT (1972-1989) 160 

COMPUTER „ 
DATABASE 

TRADE& INDUSTRY 148 

Set Description 

((remote OR clicker OR puncher OR channel(W) 
S 1 changer OR (channel(nl)changer))(s)(touch?(n3) 

(screen OR display)) AND (shop? OR purchas?)) 

SI and ((electronic or cyber or online or on(w)line 
or internet or virtual or web)(n2)(shop? Or retail? 
Or mall? ? Or catalog?) or e(w)(shop or tail) or 
teleshop? Or videotext?(n2)shop? Or PO7372640) 

53 RD 

54 SORT /ALL/pd,a 
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H 1 Presentation products from a Jolz: a thorough guide to presentation software, hardware, 
and services, ( Bus ines s Present ations That W ork! ) (Directory) - May - 1992 - Gale Group 
Computer Database™ 

□ 2 Debates rage in web offset, (includes related articles) (Cover Story) - May - 1992 - Gale 

Group Trade and Industry Database™ 

n 3 Whoever dies .with the most toys...: from the front lines of technology convergence. 

(includes related articles on integration of computers and television, wrist-watch pager) 
(Product Announcement) - April - 1994 - Gale Group Computer Database™ 

i ] 4 Home banking /utiljty\yenture sees deals near. (Inte r active Transaction Partners) - June 
15 -1 994 - Gale Group Trade and Industry Database™ 

L ] 5 DCD ANNOUNCES NEW PAPERLESS FACTORY JOB SHOP SOFTWARE SYSTEMS 
AT IMTS - Sept 20 - 1994 - Word Count: 465 - Gale Group PROMT® 

; i 6 Multimedia kiosks in retailing - 1995 - Word Count: 5807 - ABI/INFORM© 

I 1 Multimedia source guide. (Supplement to T.H.E. Journal)(Buyers Guide) - May - 1995 - 
Gale Group Computer Database™ 

fj 8 CARL PASCARELLA - May 29 - 1995 - Word Count: 3839 - Gale Group PROMT® 

□ 9 The IQ Q&A: Carl Pascarclla - May 29, 1995 - Word Count: 3794 - ABI/INFORM® 
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17] 1 0 Li niye rsaj Electronics .Plays Vital Rol_e. in Upco ming Communications Technology 
Convergence. - June 1 1 - 1999 - Word Count: 593 - Gale Group PROMT® 

Z) 11 RedDotNet: CD manufacturing goes pjcunt-of-salc. - Sept - 1999 - Word Count: 3184 - Gale 
Group PROMT® 

1 12 800.COM Survey Reveals 'Hottest* Consumer Electronics Products This Holiday Season. 

- Nov 26 - 1999 - Word Count: 1 506 - Gale Group PROMT® 

~] 13 A CENTURY OF AUDIO INNOVATION- - Jan 29 - 2000 - Word Count: 3721 - Gale ' 
Group PROMT® 

! 14 Amex Buys EDS Network-Vaults To No. 2 In ATMs. (Company Business and Marketing) 

- March - 2000 - Word Count: 592 - Gale Group PROMT® 

□ 15 Wild Wired Homc_.(new home networking technologies and products)(Technology 

Information) - April - 2000 - Word Count: 3898 - Gale Group PROMT® 

□ 16 3Com Ho.nQrs_Wiiii»e.cs. Ql.F>jir£h j\nnual Re.taJLNetwArk .Innovation Awards; E- 

Commerce and W eb Technologies Transform Business for Creative Retailers, - April 18 - 
2000 - Word Count: 1278 - Gale Group PROMT® 

□ 17 At Ke nwoo d's Line Show. Hitting the H igh End.( Brief Article) - May - 2000 - Word Count: 

759 - Gale Group PROMT® 

□ 18 Hitting the hig h end - May 2000 - Word Count: 786 - ABI/INFORM® 

□ 19 SINGAPORE: PILOT PROJECT FOJLINTERNET HOME. - June 9 - 2000 - Gale Group 

PROMT® 

H 20 THIS WEEK'S.YEN RA_TE.(Industry:Tren_d.orj:vent) - June 19 - 2000 - Word Count: 
4.144 - Gale Group PROMT® 

Display more titles: 1-20 2 1 : 36 

WW W® Titles on this page: ( Display Checked ) ( Display All 



To display full records, click a title or use the checkboxes and display buttons 
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?\- I _ _ LOGOFF i 



72 titles 



Search 
results: 

Warning: These results are incomplete because the search term is too broad. Please retry 
with a more specific or longer term. 



mmss Titles on this P a 9 e: I Dis P la y Checked | [ Display All 



Search Report 
Database Name 

BUSINESS & 
INDUS 

BUSINESS WIRE 

BUSINESS WIRE 

MCGRAW-HILL 
PUBS 

NEW PRODUCT 
ANNMNT 

NEWSLETTER 
DB 

PR NEWSWIRE 

PR NEWSWIRE 

SAN JOSE 
MERCURY 

GLOBAL 
REPORTER 

MAGAZINE 
DBASE 

BUSINESS 
DATELINE 

MKT&ADV REF 
SERV 

FT 

INFORMATION 
LTD 

Set 

SI 



S2 

S3 
S4 



Database Number 

9 

610 
810 

624 
621 

636 

613 
813 

634 

20 

47 

635 

570 

476 

Description 

((remote OR clicker OR puncher OR channel(W) 
changer OR (channel(nl)changer))(s)(touch?(n3) 
(screen OR display)) AND (shop? OR purchas?)) 

SI and ((electronic or cyber or online or on(w)line or 
internet or virtual or web)(n2)(shop? Or retail? Or 
mall? ? Or catalog?) or e(w)(shop or tail) or teleshop? 
Or videotext?(n2)shop? Or PC=7372640) 
RD 

SORT /ALL/pd,a 
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□ 1 ST I L L \/ 1 DEO-ON - DEMAND COULD PR E - DAT E_ F U L LrMQT I ON - Dec 3 - 1990 - Gale 

Group Newsletter Database™ 

□ 2 Presentation products .from a tp„z: a thorough guide to presentation software, hardware, 

and services. .(Busi^ - May - 1992 - Gale Group 

Magazine Database™ 

□ 3 Retailing's future vision? With the Home Sh opping Network mired in scandal , rival QVC 

sets the pace in shopping-by-television - May 2, 1993 - Word Count: 1,753 - Business 
Dateline® 

□ 4 Whoever dies with the most toys.,.: from the front lines of technology convergence. 

(includes related articles on integration of com puter s and television, wrist-watch pager) 
(Product Announcement) - April - 1994 - Gale Group Magazine Database™ 

□ 5 PCD ANNOUNCES NEW PAPERLESS FACTORY JOB SHOP S OFTW ARE SYSTEMS 

AT 1MTS - Sept 20 - 1994 - Gale Group New Product Announcements/Plus® 

7] 6 SONY MOBILISES ITS MAGIC LINK TO COUNTER THE POOR PERCEPTION OF 
HANDHELD UNITS - Oct 7 - 1994 - Gale Group Newsletter Database™ 

; 7 CARL PASCARELLA: Branding digital cash: Visa plans the leap from value exchange to 
information exchange. - May 29 - 1995 - Gale Group Marketing & Advertising Reference 
Service® 

[] 8 CARL PASCARELLA - May 29, 1995 - Business & Industry® 

□ 9 THE IQ Q&A: CARL PASCARELLA - May 29, 1995 - Business & Industry® 

□ 10 CH ANG ING THE WAYS OF RE TAI L TECHNO LOGY BRINGS MORE 

EFFICI ENCY , B UT T HE COST I S OFTEN THE LOSS O F THE HUMAN TOUCH - 
Monday, April 7, 1997 - Word Count: 1,231 - San Jose Mercury News 

□ 1 1 Universal Electronics Plays V it al Role in U pcoming Com mu nications Technology 

Convergence - Friday - June 1 1 , 1999 - Word Count: 630 - Business Wire 

[ ] 12 (BW-RECAP-02) - June 14, 1999 - World Reporter 

Z] 13 800.CQM JSurvey Reveals ^Hottest! Cons^mej^ELectron 

- Nov 26 - 1999 - Gale Group New Product Announcements/Plus® 

Z] 14 Pace Introduces Set-Top As Home Networking Gateway;JPacii„Exhibit West Hall, booth 
3249 - Tuesday - December 14, 1999 - Word Count: 744 - Business Wire 

[~1 15 A Century of Audio Innovation - January 29, 2000 - Business- & Industry® 

I ] 16 A CENTURY OF AUDIO INNOVATION. - Jan 29 - 2000 - Gale Group Marketing & 
Advertising Reference Service® 

L " ! 17 Amex Buys EDS Network-Vaults To No. 2 In ATMs. - March - 2000 - Gale Group 
Newsletter Database™ 

[ ] 18 Wild. Wired. Home.{ne>v home networking technologies and products.)/ Technology 
Information) - April - 2000 - Gale Group Magazine Database™ 

□ 19 3Com Honors. Wjnners of.Fo.urth AnnuaJ.RetaUJVetwprk^ E T 

Commerce and W eb Te chnologies Transform Business for Creative Retailers. - April 18 - 
2000 - Gale Group New Product Announcements/Plus® 

□ 20 PaceJ)emons^ at NCTA - Monday - May 8, 2000 - Word 

Count: 584 - Business Wire 
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Display more titles: 1-20 21-40 41-60 61-72 
IffllESQ Titles on this page: [ Display Checked 



Display All 



To display full records, click a title or use the checkboxes and display buttons 
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Dialog 



LOGOFF 



Search 
results: 



0 titles 



Search Report 
Database Name 

DISSERTATION 
ABS 

GLOB ALB ASE 
INSIDE 

CONFERENCES 
INSPEC 1898+ 
NYT 

ABSTRACTS 
TECTRENDS 
WSJ ABSTRACTS 
APPLIED SCI & 
TECH 

Set 

SI 



S2 



Database Number 

35 
583 
65 
2 

474 

256 
475 

99 

Description 

((remote OR clicker OR puncher OR channel(W) 
changer OR (channel(nl)changer))(s)(touch?(n3) 
(screen OR display)) AND (shop?(lN)o) 

SI and ((electronic or cyber or online or onQline or 
internet or virtual or web)(n2)(shop? Or retail? Or 
mall? ? Or catalog?) or e()(shop or tail) or teleshop? Or 
videotext?(n2)shop?) 



Help Tips for 'Zero Records' - How To Get More Records 

• Don't over-specify: use only the search options you really need — leave the others blank. 

• Exclude "implied concepts": leave out words like 'research' or 'effects.' 

• Use more wildcards to search different word. endings: use COMPUTER? in place of 
COMPUTER. 

• Check the format of your entry. Follow the Search Tips examples shown on the search page. 

• Check for misspelled words. 

• Check that you are using parentheses correctly when you combine words with AND, OR, NOT. 



For more tips on searching, see the Help page. 
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tl * Dialog J£*£U 

Search n . .. 
results: 0 t,tles 

Search Report 

Database Name Database Number 

ABI/INFORM 15 

PROMT (90- 
PRESENT) 

PROMT (1972-1989) 160 

COMPUTER 
DATABASE 

TRADE& INDUSTRY 148 

Set Description 

(sony AND ((sako(nl)yoichiro) OR (sakurai(nl) 
S 1 kazuko) OR (toriyama(nl )mitsuru) OR (tatsuya(n 1 ) 

inokuchi))) 

SI and ((electronic or cyber or online or on(w)line 
g2 or internet or virtual or web)(n2)(shop? Or retail? 

Or mall? ? Or catalog?) or e(w)(shop or tail) or 
teleshop? Or videotext?(n2)shop? Or PC=7372640) 

53 RD 

54 SORT /ALL/pd,a 



Help Tips for 'Zero Records' - How To Get More Records 

• Don't over-specify: use only the search options you really need — leave the others blank. 

• Exclude "implied concepts": leave out words like 'research' or 'effects.' 

• Use more wildcards to search different w ord end ings: use COMPUTER? in place of 
COMPUTER. 

• Check the format of your entry. Follow the Search Tips examples shown on the search page. 

• Check for misspelled words. 

• Check that you are using parentheses correctly when you combine words with AND, OR, NOT. 
For more tips on searching, see the Help. page. 
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Dialog 



Search 
results: 



0 titles 



Search Report 
Database Name 

BUSINESS & 
INDUS 

BUSINESS WIRE 

BUSINESS WIRE 

MCGRAW-HILL 
PUBS 

NEW PRODUCT 
ANNMNT 
NEWSLETTER 
DB 

PR NEWSW1RE 

PR NEWSWIRE 

SAN JOSE 
MERCURY 

GLOBAL 
REPORTER 

MAGAZINE 
DBASE 

BUSINESS 
DATELINE 

MKT&ADV REE 
SERV 

FT 

INFORMATION 
LTD 

Set 

SI 



S2 

S3 
S4 



Database Number 

9 

610 
810 

624 
621 

636 

613 
813 

634 

20 

47 

635 

570 

476 

Description 

(sony AND ((sako(nl)yoichiro) OR (sakurai(nl) 
kazuko) OR (toriyama(nl)mitsuru) OR (tatsuya(nl) 
inokuchi))) 

SI and ((electronic or cyber or online or on(w)line or 
internet or virtual or web)(n2)(shop? Or retail? Or 
mall? ? Or catalog?) or e(w)(shop or tail) or teleshop? 
Or videotext?(n2)shop? Or PC=73 72640) 

RD 

SORT /ALL/pd,a 
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• Don't over-speciiy: use only the search options you really need - leave the others blank. 

• Exclude "implied concepts": leave out words like 'research* or 'effects.' 

• Use more wildcards to search different word endings: use COMPUTER? in place of 
COMPUTER. 

• Check the format of your entry. Follow the Search Tips examples shown on the search page. 

• Check for misspelled words. 

• Check that you are u_SLng^paLenthe_s_es correctly when you combine words with AND, OR, NOT. 
For more tips on searching, see the Help_page. 
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LOGOFF 



J 



>,wm t Dialog 

Search n .... 
results: 0 t,tles 



Search Report 

Database Name Database Number 



DISSERTATION 
ABS 

GLOBALBASE 583 
INSIDE 

CONFERENCES 
INSPEC 1898+ 2 
NYT 

ABSTRACTS 

TECTRENDS 256 

WSJ ABSTRACTS 475 

APPLIED SCI & 
TECH 



35 



65 



474 



99 



Set Description 

(sony AND ((sako(nl)yoichiro) OR (sakurai(nl) 
S 1 kazuko) OR (toriyama(n 1 )mitsuru) OR (tatsuy a(n 1 ) 

inokuchi))) 

SI and ((electronic or cyber or online or on()line or 
g2 internet or virtual or web)(n2)(shop? Or retail? Or 

mall? ? Or catalog?) or e()(shop or tail) or teleshop? Or 
videotext?(n2)shop?) 



Help Tips for 'Zero Records* - How To Get More Records 



• Don't over-specify: use only the search options you really need — leave the others blank. 

• Exclude "implied concepts": leave out words like 'research' or 'effects.' 

• Use more wildcards to search different word endings: use COMPUTER? in place of 
COMPUTER. 

• Check the format of your entry. Follow the Search Tips examples shown on the search page. 

• Check for misspelled words. 

• Check that you are using parentheses correctly when you combine words with AND, OR, NOT. 



For more tips on searching, see the Hdp„page. 
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